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6FHJOL OD ULVSRVWD FRUUHWWD

8Q LQQRYDVHREQR ORI KPHQLM DR IGW\WISLDWW DPRH N B O QGBI
SL» SRYHUH GHOOD SRSROD]JLRQH QRQ ULVSHWWD LO SUI
e BHJUHWR LQGXVWULDOH
e %HQH FRPXQH
e 3URJUHVVR WHFQLFR

AXDQXR LVWLWNKQR QBSHIG LDXFMH DV VR FHORIERR® H V WXLQSH R E C
FKH TXHVW XOWLPD VDSUHEEH ULVROYHUH EHQH VWD Yl
e /D VROLGDULHWZ¢
e /D VXVVLGLDULHWG
e /D JLXVWL]LD GLVWULEXWLYD

&RVDLIQLDISSOLPMDGHV WL Q X]Q RQHUG/IDEBIKD IDOBRQ RV F HQ P W
DOO ,$"

e S HQGHUH RJQL VRIWZDUH JUDWXLWR SHU OHJJH

e SEROLUH OD SURSULHW¢ SULYDWD GHL GDWL

e 2ULHQWDUH L TUXWWL GHOO LQJHJQR SHUFK« LO SURJUH

6HXQ D]LHXQGIDOX.QPD JR U ISW BB O X WEBWHH VW DG HRQ § H Q GEHIQWDIQ
VRO/KQXPHUXDGHLQFGSIORYWULRF).BEBKL HYDHGHLQFLSLC
PHVVR D ULVFKLR"

e /D VROLGDULHWZ¢

e /D GLIQLW¢ GHOOD SHUVRQD XPDQD

e /D GHVWLQD]LRQH XQLYHUVDOH GHL EHQL

m) JAe™ AU
6LIQRIH VRUW HOW GHMD YWD LOQVHIQDALD YHGHWH IQ RIQLXRP R XQ YROR
SHUK« @ WIFQR®J LD MD VHP SUH DOHUY] IR GHD SHWRQD
$ IXVBALD FHUFDUH LCEHQH GLWWWY FRQGLYIGHQGR LOVDSHUH FRQ VSLUMR GLVRAGDUHW H
YD®U] ] DQGR LCEHQH FKH QDVAH GDCEDWR
' RQDAL® \DSIHY D SHUFRWXILH XQD JIXWW 1D YHID SHURK« LOBURIUHWR GHED WIFQLED MID XQ
FDP P LOR GLSDFH SHUQQWAD XP DQW

$P HQ

adddX dOYANHS AOOHSD aM10C19 ay
MXM 179 HNHAAQAD ATA HAAHNCHYNS O1 »M4NHS HOCHCOT OOHS ITMMXNI 1T HNAMOHTINZ
IMHINATIDTAAXA A/
HOXddd HOH%
AMMHNNYd AMAYSATN A0 T0CHAL9



m / Qnb KBj Wb"b

Ve, ®> U=<-19 >°>f -3u-» Au° T<ééu-t< @-A B°u-O u°u
tuYu I>-u®-AYN «Bx -1« @

# AY<-B°l<B

,OMJ R FDSMR® DQDA | D @ M LGD DQWRSR®JILFD HG HIFD SR GDQQWM@ HQY D DUAMLELD®! H

GD®I WFQRRJIIH HP HUHQW ,OWMR XWQ ] D GXH [P P DIIQL EIEQKH SHU GHVAUYHLH QDI LLH

XP DQR

e 7RUH GL %DEH®! 5DSSUAVHOD IOUMKIR GL XQ SWRILMAR JXIGDR GDOGHMGHUR GL
GRPIQR GRYH CHIIEHQ D WFQED SX GYHOBH XQ IGR® FKH GVXP DQI]D H
IWDP P HQW G LHD) LRQL

e 5LFRWUK]LRQHGL* HIXVD®P P H 1 HHP D 5DSSUHVHOWD LCP RGHIR GHM UHVSRQVDELOW
FROGLYMD GRYH @ WIFQREJ LD YLHQH XVOVD SHUJXDULH | HUM H UFRVAKILH GUDP LVRADQLQ
P RGR SDUMASDAYR

&ROFHWLFKLDYH

e 3DWDGLIP D VMFORFLDWFR / D WFQIED QRQ « QHXWD®! 6H QRQ RUHQMMD GDOFXRUH H GDL
YDRUW. HAD WQGH D [P SRUH XQD ®JLED GL FROARTR \RVBG! FKH UGXAH @ UHDWW D P HR
RJJHWR GLM UOEP HOWR

e /P WAWFRP HUWRUD ,0C W XP DQR QRQ« XQDP DQFDQ D P D@ VSO IR FKH SHP HWH
@ WHD) IRQH H ICELVRIQR GHODMAR

e 3LRIHWR YV WIXSSR 6H QQQRYD] LROH WIFQR®JILFD FUHVAH P HQWH LOFXRUH GHOHWWHH
XP DQR VLIQDUGIVAH MDP R GLILRQWM D XQ IDOR SIRIUHWR

e SHSRQWDELOW H VFHOD / ,$ QRQ 2 XQ GHWOR LOHYMIEIG! P D XQ FDQWHH DSHUR |
FUHGHQWARQR FKIDP DWD VAHI @HH RIQLJILIRUOR VH @YRWDH D XQ SLIRIHWR GLGRP IQR R D
XQRSHWD GLFXD H FXVWRGID GHOXP DQW

) \HT-AA@AARTC > 0150, 4;_%

$@W R GMLERR  9RLYHGHWM @ P MHUD QHD TXD®I LMWRYIDP R SRIFK« * HXVDBP P Ha

1O LRYIOD H ® VXH SRUM VRQR FRQUXP DM GDOIXRFR 9HQW UFRWXIDP R ®f P XD GL

* HXVDBP P HH QRQ VDUHP R Sy IQUXGDW > @ XHRGWHR 6X FRMKIDP R ( P VHR

P DQR YLJRIRVDP HQM D@ EXRQD [P SUWD > @2 JQXQR FRVAKLYD ®i P XD H TXH@ FKH

SRUMYDQR LSHVHDQR FDUFKL FRQ XQD P DQR @YRWDYDQR H FRQ (DG WIQHYDQR (DLP D
1HP ID
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6LDPRKLDPDW@WURJIJNMXBPUDQGHQWIGHOOBY WHERFPRVDWL
FRVWUXHQGR" > @ 1RQ VL WUDWWD GL XQD VFHOWD V>
0+

/ LQWHO G UHDQG BV HYP/MHYRK QG R QFRK IS X 'D O O H YIRD LHHJ HHQ ]SV
SRVVLELDORYWDHY VB H YUHH V WRDUGD W@ H QFHR P X QIHO DLIX V WD PLEDD
GHL IUDJLOL H GHO FUHDWR

0O+

6HLQY HFB R W H © PH VAFHHQ WIUBHX R WH. Q D U L GIL®FHH DWI/ SH]]D OR C
VLDPR GDYDQWL D XQD QXRYD IRUPD GL %DEHOH XQD F
0+

—~- OWHPSRHO @R IXIJIBITXHVWBIRDOFRVWU X & RCDHEHR AX H OG
*HUXVDOHPPH LQL]LD LQ FLDVFXQR GL QRL
0O+
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3HUVRQDOPHQWH

BHQWRIKPIDYLWI/GLYWDRQERXPDQDUD]DHYW UXP WHWQ R TR
XVRR SHUFHSENARVRLY HQWPKGRD S D BIDV FR OS\LR P S D] L H)SA
LQFHQWUDWR VXL ULVXOWDWL LPPHGLDWL"
$FFHWMLRIQLP LGMMHP SREFRQRVFHINW D QFKHRP X QR SD]ER P
DSUMOO DADRURIRG H JODLWRIAH U DR OVOIDF Q R R DSR W H QQDL QR KWD
LOOXGH GL QRQ DYHU PDL ELVRJQR GL QHVVXQR"

,Q FRPXQLW¢

/D QRVWIDP LJOSDU URLAIE U X S SHRFF O H VLR J 0% ID»D X Q SURJI
FHQW UD GIR YSRRGIH FR. GRY X WH/RE HRDKX QF D Q W GIRYRML DV F ¥®R B
WHPSR GL 1HHPLD PHWWH LO VXR SH]]JR FRQ UHVSRQV
2 O WXV D OHW HF Q R R HIHP LDPRKLHGHQ¥LH R D PUL VKU D SR
GHFLGMHXQ LQQRY DY LGRQMY HURS URJUHSHR) R L4 X HO BIRHV W L
FRVWUXHQGR UHQGH OD QRVWUD FRPXQLWG¢ SL» GHJQD
6LSX SURYDARPHUXSRR/LQJRODUDP R WSO H WORNHEWIID WHU D @/
WHVWRIVFHGIIRRGRVW UXBIUDY RUGEBDEHDYD Q @R L@/IRHV FH GG
HVVHUH FRPH 1HHPLD TXDQGR LQYHFH
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3HURQD®

e ,OGJIXQR GDO FROARGR 6FHIQ XQ P RP HOR GHID JIRWDW 1Q FXL UOXQAL D XVDUH @
WFOR®JID SHU P RQVRIDIH R FROARGIH TXDBRVD HV ORQ JXDUGDIH FROWOXDP HOM G
QRWIFKKHGHOFHGOWHR L MNH GHLMRHDO

e S5ISDIDIH XQ GUDP H &RP H 1 HHP ID UFRWX®®! P XD SDUMOQGR GD@ LIRYIOH  LQGYNGXD
XQD UHD| IRQH 1Q P DFHUH QHED WD YD 0 DQGD XQ P HWDJJIR R IDLXQD FKIDP DD QRQ
SHUGIVEXWILH P D SHUSLRYDUH D FUHDUH XQ SRQW HG HYHQWD® HOW! | MDUH XQ IOFROAR
GDOYYR

&RP XQWDUD

e /D IHW GO M 2UDJI]DM XQ PRPHOR FRP XQMIUR XQD FHOD XQ UWR
WFOR®JIEDP HOWM SRYHR  &HOEWDM @ EH®Y ] D GL DYHU EMRIQR OXQR GHODMAR SHU

FXAQDIH FDOQULH R SDUDIH UMARSUHQGR FKH @ 1WDIL@AY H IOTP M VROR A FKH AL UHQGH
GDYYHRR SIRWMP L

# e<A">u-AcAH°u®

9HUR R IDOVR"™ < )

@ 1lHOPPWDIEUPO3SBRSRE DMPH V/IRR U GH6 B H QKU H O D] IDFO@HBI F Q R
UDSSUHVHQWD O LQHYLWDELOH IDOOLPHQWR GL RJQL SUR
¢ /DGRPDQIRINGDPHQUORWIGDYDDYWQ L QMR R @H FQ R PRUKMFADQ G
YLWD XPDQD VXOOD WHUUD SL» GHJQD GHOO XRPR

& ,(PRGHGEQRH HP LHDG H OWLIF R V W U & LHRUDHVDROHHY X J JH U EXFGIR E E L
ODVFLDUH FKH JOL HVSHUWL ULVROYDQR WXWWR GD VROL
@ 4XDQGWRSDUGBEXRBKN L QDU L @ACHNGIHIDDOH F QV B D UG SH GE
VHQVLELOLW¢ OHJIDPL H FDSDFLW¢ GL DPDUH D IDYR Gl

‘ JA ¢ ™ LU-"> U@

6L QRWUH DUFKIWWR GHCEHOH GRQDAH-® VSILMR GL1 HHP ID SHUK« VDSSIDP R DEMMLH
FRQ FRWDJJ IR LFDQWHH GH@D WRUD  DAFHWEQGR LORWML@P IWFRP HVSD| IR GL
LOFROAR H UFRWAXHQGR FRQ SO IHQ DLGUDP LIHUW

) D FKH RIQLQRVIAD VFRSHUD H RIQLVIAKP HQWR WIFQLFR VHUYDQR D UHQGHUH @ YIVB VX
TXHWE WIULD Sl» GHIQD Sl» JIXWB H Sl» XP DQD

$P HQ

AT9TNAOT TA HMd HNYXd OHOD AaonNds 1A 490AXHENHG6
DY41[XNMAYATN AOOHD H ATdHHT 19 HO00OH9dd &'A0dal(
IMOAAAD TANYS dD9 HOAMOHIASDOHI ao0AddD aANH6
WAHM 009 AMAYSEYNS d470373 dNd1dMHd doORIAOA(

ZHAOdl 4 dNH6
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e /DULFHG RO/ EWQHOHPHOWRI QSPOBHPRF U BFKHVWWHXQ
VWUXPHRQBMUWHFLSD@ERQFRP X QX -@5LVLQW HUHHD/IY H U LSRE
OHQWDPHQWH PD LQHVRUDELOPHQWH D VFLYRODUH YHU

0O+

e LODIJLVWKIURFRQRVFH@IWRRAJR LD N VHQ ] LSH®BHR}IP S U H Q G HLW
TXHVWVRGHBEOGH FEWWUDGHYVVREBHUVRQYD O XFSRSOWHPHQ VG R
SURSULD HVLVWHQ]D

0+

e STXEKMNULR KB HOTOH VWRRQIIBQX U JHGQWERRVWHP SSRUDV IR T
FRQRVFHQ]D FRQGLYLVD LQ EHQH FRPXQH QRQ LQ OHYD
0+

e 6RQRXHVW@XRYWH WWDHGEH®OR W HUHR UP D MUIRMGXGK Q ¥ R OFRJ U F
SRVVRGRVHXNDWSHUDGGHVWBROGHOUHGLWWLESEDVWUDWGE
LQYHVWLPHQWR DQWLFLSDUH OH FULVL H VRSUDWWXWYV

0O+
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3HUVRQDOPHQWH

e 9HULILFR OH LQIRUPD]LRQL SULPD GL FRQGLYLGHUOH"

e BRQRRQVDRBGIFFK VR F LCHIG LVDH Q G @R VW U DFULFFIK HF R QUIR DO HP L
SUHIHUHQI]H"

e 4AXDQWRO®WXUD @QWHRUQUMWHDOGIRXD UG RDUBREF OIS H U V FFKBK RG
IURQWWRXVWRGBABBGHEDSDFAWIEPDQEHBBOHQRGYLYHUHPRQ
GLJLWDOH "

~Q FRPXQLW¢

e &KIWRWDWLDPRHQSHRRUPDUSHILRYD HDQFKBIQ]LD MULFRQR
HFRQWUDVBRDQHSRODARQHDPRRSREGHRERPHQ®ILDOIDEHWL
GLJLWDOH "

e /DWHF QR QR.IGRV WUHD GRRXQLWDYURH IOMEBIUW H F L S®I R G M/\
FUH D QUGHR Y U D U MKUEIK LS R V' V L GBI U X P HRJAAL DX V D UHCAK Q HU H
HVFOXVR"



m pBnob KBj WhAb

# BAc A <° &
3HUVRQDOH
e 'LILXGRHOFRRQRGLYLSHR@HYHWWLRPSHJQDAWRER QG LY IDEHKH
OQRWIRYDGNRRGRSBYHULVSRFDWWBRPDQGMHURKREHQIB'XW LOHK'Q
QRWL]LD SXQWD VROR D VFDWHQDUH UDEELD R LQGLJQD]

e OHULIGH®U LY BARWU YV R QERIHN UGRHDFOER VW DY IXRMXW HOH I RP W W

SURILO DS MREQH F LWOMR D OL]]BRRMRY HH B X QD W& R L E H U MSIU
SRVVHVVR GHOOH WXH WHUUH UDUH L WXRL GDWL

&RPXQLWDULD
e 2Z0WUHWMWOJIJRULMMPPIROKRWHP®IDWWXPRQWUR YIHUMFRLOHXS $ G X
XQB3DUWHUFKHQIRUPD MRV RFLO ® OMRODIBXIRQBWERF X P H QAN J(

WHVY@WWHJGDWLILFLIDPYHUPXQWKER LV LPHW W PFR Q | U RIQUALR X
&RP HUD GHVFULWWR O DYYHUVDULR VXL VRFLDO" 4XDO

# e< A" yu-AcA°u® /
9HWR R IDOR" ( J

& -ODYRWR XP DQR KD XQ YD®&RUH FKH YD RGWH QH [ LFHQ] D
& 1 HI UFHUD GHMD YHUW EMVRIQD LIQRWDH FRP SGMIP HQM B SIDWBIRWP H GLI MR SHUQRQ
HWHUH LQI OXHQ] DW

& /H QXRYH WUH WDIH GHOSRWMH VRQR @1 ] ROH JHRIWDILFKH GRYH GHQHUI LD HOMMED FRAD
P HQR SHUDIP HQWLH G$

& / DWFQR®J LD GHYH DIXVBUH @ SHU/RQD XP DQD

- JA ¢ ™ LU-"> U@

BLIQRWH ' IR GHM 9HUW H GHM 91D LQVHI QDALD FXVWRGLLH @ 9HUW FRP H XQ EHQH FRP XQH
GRQDALIOGMVAHLOIP HQWR SHUQRQ VP DULAL WD QDULD] IRQLGMRUM
H @ UHVSRQVDELQAY GLHWHUH WP RQLGLAC FKH2 YHIR H JIXVR
IXJJHQGR RIQLP DQISR®] LRQH FAKH [ HUWFH @ GHP RAD] IDH @ | IDMQIW
YHQHGLIALFAKL@YRWD 1D FKH @ WIFQREJI LD VID VHP SUH XQR VWKP HQR GLVHUY] R

SXWRGMVAL® GLIQW GLRIQLOYRIDWRH SHUK« ADVFXQR
SRWD HVSUP HIH QHODYRIR @ SLRSUD EH@® ] D H FUHDWYIW
“QVHI QDALD UHWLH XP DQL SIRQWD@QFRQAR H DA FXD
SHUFK« @ QRVWAD CEHUA VID VHP SUH XQ GRQR SHUJ QDA

$P HQ

adddX dOYANHS dO HNAMX1A HAHD A@1CdO0HO4HM AQANHG6

CAHOH O HAYSD HM4T11aNCHHC HOY[ HO HOHYA HNHMYS OHD HNAN HNNHM HAYXO HAoAl
WMAd1S HO HMOHJdAMHOSdYd HNANYOr1 adrdA13 9MI1NHA AdOOHD d4dnH41Nn AaOooRIAOAl(
AlOHI471IH O HNMOY QA HMd HNHYOAA OX aX 40ddX 4NHYAQO O—- dNHG6

+dHdAOdl 4 dNHG6



m  pWob KBj Wh"b

3u-, QMU -1« @ -ATl<° éu—< -@-, > -F« @ TA

o=

o—
‘ A Y<-B°l«B 0=
O
-OMXIQR FDSWR®R | D WWEWHAH VXQIP SDWR GHQOQWA@I HQ D DU LHD®! QHLFRQ QMDUP DWH
VX@ UFHUAD GH@ SDFH 0 HAWM 1Q JXDUGEID FROWR @ WIQW) LIRQH GLDIHLGDUH D@ P DAFKICH
GHAMRQLKH GRYUHEEHUR UHVBLH HVFOOLYDP HQW XP DQH
* LDP P DVUFD GHLFRQI @M / -$ \MD FDP ELDQGR LOP RGR GLIDIH @ JXHUD UHQGHQGRD
Sk WSIGD H 1P SHORQDB! DWMOYHUR DWHFKL HEHOHMA. H FDOP SDIQH Gl
GMQIRWP D] IROH -OUMKIR @ FKH @ WIFQREJ LD DEEDWL O VRIID GHOUFRUAR DA IRY D
LHQGHQGR @ JXHUD XQRS] IRQHWRSSR [P P HGIDWD
60MMP L GDUP D DXVIRQRP L 8 QD P DFFKIOD QRQ KD FRVAHJY D Qx GIVAHLOIP HOWR
GH®U DUH @ GHAMRQH VX@ YV H VX@ P RUM D XQ DORUW R2 XQ DWR GLVXP DOR FKH
FDQPHM @ UHVSROVDELDW LOGINGXDG!
" D@ SRVWQ| D DA SDFH -OMAMR FROQADSSRQH @ FXOXMWD GH@ SRWQ D FKH YHCGH
@R FRPH XQ QHPIFR GD HIP IQDIH R XQ GDW GD SWIRAHWDWH AYIOW
GHODP RWH /D YHWD SDFH QRQ 2 VR® DWHQ D GLIXHUD P D XQ [P SHIQR DM¥R QHO
GDRIR H QH@ FXUWD GHODWR
" ISP D] ID FRP H FXLD 91HOH UODQADWR IOWXR® GHM GSE&P D ID FKH GHYH XVDWH
XP 1% HSD|IHQJ D SHUUEXAWH L®UDP L DQFKH QH@ VSD| IR GLJM2BI SLHYHOHQGR
DWEFRKLLQI RUP DAWALFAKH SRWRQR GHZELT] | DUH LOMUH QD) LRQL

) \«HI-AAQAART° 5> 1]+ >40,1 %T%

$YYHUE QHIQXGP LJIRWL (JQVDW JIXGEH 1D ®f JHQMH DIEMR WD P RO SRSRQ
6SH ] HIDQQR ®f ®WR VSDGH H QH IDLDQOR DDA GH®! ®WIR @QFH 1DLDQOR I1DBL. XQD

QD] IRQH QRQ DPHUE Sl» @ VSDGD FRQWR XQDED QD) IROH QRQ P SDUIHIDQQR Sl (UM
GH@D JXHUD
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6LIJQRUIR GHOOD 3DFH WL SUHJKLDPR SHU FKL VYLOXSSD H

SHUFK« QRQ FHGD DOOD WHQWD]LRQH GHO GRPLQLR Q« DIILGL
VDFUD VXOOD YLWD GL XQ HVVHUH XPDQR

6SH]]D OH QRVWUH VSDGH GLJLWDOL OH UHWRULFKH G

H DLXWDFL D ULIRUJLDUOH LQ DUDWUL GL JLXVWL]LD SHU F

'RQDFL OD VDSLHQ]D GHOOD GLSORPD]LD O XPLOW

H LO FRUDJJLR GHOOD PLWH]]D SHUFK« SRVVLDPR DELWI

QRQ FRPH FRVWUXWWRUL GL %YDEHOH PD FRPH DUWLJ
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[ ( QAFRTD SLIRSROHXQ MOHDUR GLYIW FUMADQD  SHUOHWD GLI MBI —SXQWFDLGIOH VROR

| -QFDURD] LRQH FRP H EXWR® -Q XQ P RQGR GRP IODVR GD DORUW L H DVAD] IRQL
WFQRRIIFKH IOFHQAR UP DQH LO9HER FKH VL2 IDWR FDUQH /D IHGH RIMADQD AL
UFKIDP D DA FRQFUHW | D GHOFRUSR  GHLYROMH GHL®1 DP LUHDD

' WVFHUQLP HQVR H UHVSRQVDELAVE  51SUHQGHQGR 6DQ 3DR®  ADVEXQR WD DWMQR D
FRP H FRWMXIMAH  MDP R LQYWDW D FKIHGHUAL TXD®! P RQGR WADP R HGLIFDQGR  XQD
7RUH GLYDEH®! R XQD FDVD FRP XQH'

/ D YLD GHOO DJQULFDWO DUD?2 IOP RGH@R GLAKLVD VARUWHWMH LOGMHIQR GL' IR DQFKH
GHQWR LFDP ELDP HQW -OVXR IQOR 2 XQD IR D IQQRYDWIFH FKH URYHVAD B ®RJLFKH GL
GRP QR D |DYRWH GH@D P MHUFRUGID
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